GlobalProtect VPN Installation Instructions

1. Browse to https://vpn.azdeg.gov and enter you LANID and password
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GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS5 needs to
download and install Windows 32 bit
GlobalProtect agent.

Windows 64 bit OS needs to
download and install Windows 64 bit
GlobalProtect agent.

Mac OS needs to download and
install Mac 32/64 bit GlobalProtect
agent.



https://vpn.azdeq.gov/

2. Click the link that corresponds to your installed operating system and click Run.
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GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to
download and install Windows 32 bit
GlobalProtect agent.

Windows 64 bit OS needs to
download and install Windows 64 bit
GlobalProtect agent.

Mac OS needs to download and
install Mac 32/64 bit GlobalProtect
agent.

Do you want to run or save GlobalProtect64.msi (14.8 MB) from vpn.azdeq.gov? | Run || Save |v|| Cancel | x




14 GlobalProtect I — >
Welcome to the GlobalProtect Setup Wizard “’"
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The installer will guide vou thraugh the steps required to install GlobalPratect +3.0.1 on your
computer.

WARMIMG: This computer pragram iz protected by copyright law and international treaties.
IInauthorized duplication ar digtribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law.

Cancel < Back

4 GlobalProtect B - X

Select Installation Folder ,’tﬂl
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The installer will install GlobalProtect to the following folder.

Toinztall in this folder, click “"Mext”. Taoinstall bo a different folder, enter it below or click “'Browse"".

Enlder:
C:A\Program FileshPalo Ao MetworkshGlobalProtect', Browse...

Drigk. Cozt...

Cancel < Back




14 GlobalProtect B - X

Confirm Installation .,”fl
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The installer iz ready ta install GlobalProtect on wour computer.

Click "MNext' to start the ingtallation.

Cancel < Back

4 GlobalProtect B - X

Installing GlobalProtect .,”H
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GlobalProtect iz being inztalled.

Please wait...

Cancel < Back MHewt =




14 GlobalProtect B - X

Installation Complete il

GlobalProtect has been successfully installed.

Click "Cloge" o exit.

Cancel < Back

The following icon will appear in the system tray.

Right click on the icon and choose connect.
If Connect is greyed out, just double left click on the icon and enter your info as shown below.
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Enter login information and click connect.

W) GlobalProtect Legin >

Please enter username and password to

U connect,

Portal: | vpn.azdeq.gov

Username: | LANID

Password:

Connect | Cancel |

[~

'F' Connecting...

Services connected

Right click icon and choose disconnect when you are ready to end the session.

Show Panel

Status

Disconnect

Disable

Rediscover Metwork
Resubmit Host Profile
Check Version

About...
Welcome Page

Help

Motifications

Collect Logs



